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ABOUT US

Sunraysia Rural Counselling Service Inc. (SUnRCS) was formed in 1984 in response to the
downturn in the dried vine fruit industry. In the 37 years since, there have been name changes
funding changes and amalgamation of services - but the primary objective of assisting primary
producers and rural businesses has never changed.

After successfully tendering for the Rural Financial Counselling Service across an expanded

region in 2016, SUNRCS transitioned to establish Rural Financial Counselling Service Victoria -
North West.

WHERE WE WORK
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e DESPONSIVE SERVICE WHICH IS
INNOVATIVE, FLEXIBLE AND
ACCESSIBLE TO THOSE IN NEED.

OUR MOTTO

TRUST, INTEGRITY AND EMPATHY.
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OUR STRUCTURE AND SERVICES

Rural Financial
‘ Counselling Service
VICTORIA - NORTH WEST

RURAL FINANCIAL COUNSELLING

Rural Financial Counselling Service Victoria -
North West is a free financial counselling
service for farmers.

Our rural financial counsellors work with you
to provide information and develop options,
while you make the decisions.

Rural financial counsellors meet on farm or
elsewhere if required.

The service is free and independent and
confidentiality is assured.

SMALL BUSINESS FINANCIAL COUNSELLING

Small Business Financial Counselling
provides assistance to rural small businesses.

Our counsellors can assist businesses
experiencing or anticipating financial
difficulty, providing analysis and the tools for
business operators to make informed
financial and business decisions.

The service is free and confidential.
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RURAL BUSINESS CONNECTIONS

Rural Business Connections began in October
2019 and assists clients in the Murray River
regions with starting and growing their small
business or community initiative.

Rural Business Connections provides access to

free and low-cost training and support

through:

e Small group workshops

e Online digital solutions

e Appointments with a Small Business
Financial Consultant

This project is funded by the Australian
Government under the Murray-Darling Basin
Economic Development Program.

SunRISE

mapping & research

SUNRISE MAPPING & RESEARCH

Since 1995, SUnRISE Mapping has been
developing its mapping and spatial
information expertise to provide powerful
communication, management and planning
tools to individual property owners, industry
organisations, businesses and government
agencies.




ORGANISATIONAL CHART
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OUR BOARD

THE DIVERSE ACTIVITIES AND PROGRAMS OF SUNRCS ARE OVERSEEN
BY A SEVEN MEMBER BOARD OF AGRICULTURAL, RURAL INDUSTRY AND
COMMUNITY REPRESENTATIVES.

JACK FORBES

CHAIR
MILDURA

Board member since 1985,
Chairperson since 2008.

A family background in farming
motivates Jack’'s commitment to
rural and farm issues.

He is a member of the Australian
Institute of Company Directors,
and has completed financial
planning and accounting course
segments.

Jack has skills in succession
planning, retirement planning and
aged care issues, superannuation,
government assistance programs
and rural financial issues through
experience as a former Financial
Information Service Officer with
Centrelink Mildura.

Jack is now semi-retired but
continuing to pursue his interest in
seeing rural Australia grow and
flourish.
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KYLIE ZANKER

VICE CHAIR
WARRACKNABEAL

Board member since 2013.

Kylie is a member of Australian
Institute of Company Directors. She
is a Yarriambiack Shire Councillor
(elected 2008) and has previously
served two terms as Mayor.

Kylie is an Early Childhood Years
teacher and has a special interest
in children, youth and community-
minded projects.

In addition to working as a teacher,
Early Years program co-ordinator
and university lecturer in social
sciences, Kylie has also worked
part-time with the Victorian
Responsible Gambling
Foundation's Gamblers Help
Program, in the health sector and
in project management with the
Department of Education &
Training and the Department of
Justice & Regulation.

JOHN TESORIERO

SECRETARY
BENDIGO

Board member since 2019.

John is an experienced Board Director
and Executive Manager in the water and
agricultural sectors in Victoria and New
South Wales.

Previous Board roles include Chair of
Lower Murray Water and the Murray Valley
Citrus Board while recent executive roles
include General Manager, Water Supply
with Southern Rural Water and Chief
Executive of the Murray Valley Citrus
Board. His key skills are strategy
formulation, corporate governance,
communication and negotiation. He holds
a Graduate Diploma of Business
Administration and is a Graduate of the
Australian Institute of Company Directors.

John’s community work has comprised
membership of the Mildura Base Hospital
Community Advisory Board and he is
currently doing voluntary work with Vision
Australia; he is also a member of the
Maiden Gully/Marong Lions Club.




LYN HEAYSMAN

TREASURER
MILDURA

Board member since 1998.

Lyn’s interest in agriculture
stems from 21 years of
owning a family vineyard in
Sunraysia.

She has served on the
Australian Dried Fruits
Association Board and as a
Director of the Victorian
Dried Fruits Board, a
position she held for ten
years. Lyn is currently Chair
of Princes Court Homes
Board. Lyn has been self-
employed in her financial
planning business for over
twenty-three years.

Lyn’s qualifications include a
Masters in Applied Finance
and Certificate in Business
Accounting and she has
undertaken the Australian
Institute of Company
Directors course.

JOHN SENIOR

BOARD MEMBER
MALLEE

Board member since 2008.

John has extensive
experience in the
management of small and
medium enterprises, has
been a member of boards of
management in the
business services and aged
care sector for over ten years
and is currently consulting
in the Government funded
health and community
sector.

John has a continuing
interest in quality assurance
and a commitment to the
delivery of services in
support of health and
wellbeing in remote and
rural areas of Australia. His
qualifications include a
Certificate in Management
Services and a postgraduate
Diploma in Management
Studies.

John is a Member of the
Australian Institute of
Company Directors.

ANDREW PICKLES

BOARD MEMBER
BENDIGO

Board member since 2016.

Andrew's rural background
stems from the family farm in
North Central Victoria. He is a
partner in law firm Robertson
Hyetts Solicitors at Bendigo,
specialising in commercial work
and a former president of the
Bendigo Law Association.
Andrew was a committee
member of a former Rural
Financial Counselling service for
over ten years and has had
extensive community
involvements, including Bendigo
Apex, Bendigo-Sandhurst Rotary,
Golden Square JFC Committee,
Bendigo Art Gallery and
Foundation, Bendigo Chamber
Choir and Castlemaine Art
Museum.

As well as Arts and Law degrees,
and a Master of Laws, Andrew
holds mediation accreditation
from Bond University and has
been appointed an arbiter under
the Local Government Act. He
has a particular interest in
corporate governance in non-
profit organisations.

LEO TELLEFSON

BOARD MEMBER
DONALD

Board member since 2012.

Leo is involved in farming
through his family farm and
also owns the local butcher
shop in his home town of
Donald.

He is currently Chair of the
Johnson-Goodwin Homes
Aged Care Facility in Donald,
Chair of the Donald
Community
Centre/Neighbourhood
House, board member of
Buloke Community
Enterprises (Bendigo
Community Bank franchise)
and committee member of
Donald Racing Club.

Leo has previously served as
a Councillor on Buloke Shire
Council including two terms
as Mayor and on the Donald
Hospital/East Wimmera
Health Service Board.




BOARD MEETING REPORT

SumAis BRFCEW MW GOy ST Finanss Aol & Riak
Pazesard] Project Bosed Coaramittes Committes Comumittes
el Gl bl e Bl el B el e s
wiwed | ™ | mibeedt | ™ |t | ™ | meed | ™ | ameea | ™
mr 4 & a 4 T 7
LT Heayaman
i Chair} 4 | 3 2 k] 7
Tten, Saniar 4 -'l k] ) H H
Aarcdrewe Packdes A & a | ] ] o
Lins Tallafian 4 L] 3 3 ]
Joen TEporbann 4 & 3 2 i
o w.ﬂ_i L] E | 3 2 ] 1 7T 3
Eaupted Harplrs:
1 BaBartyra [fudt & Rk Commites Chair] 1 § ('l
Litwla Mafchie ] E
Grasma Matolsk 7T &
Sdipetong Datles. SumRLS RFCSY MW Ciryr T Fimare Aandlit B Rish
Mezegared Project Bosrd | Comemittes® Comimittes Coanmittes®
130 kL) 110720 ] 2110420
110720 1X11720 1T
I8/ 321 183 BP0
I0AEF21 T ]
= U
LR T |
J1/44

"Gerapinuitin dnd Lod® & Rk Cosmiten martings ichsduled lor My 3021 setra sunpandid dud 16 sfaileam Rufadng
Charges Bl SO0TE b &1 Sgails NEmd 10 Th Boand mertng o0 L0 lune 1021




CHAIR'S REPORT

As most will be aware, unfortunately Sunraysia
Rural Counselling Service (SunRCS) was
unsuccessful in the latest Rural Financial
Counselling Service tender: RFCS Wimmera
South West successfully tendered for both the
south-west and the north-west areas and as of
July 12021 commenced providing rural
financial counselling services as RFCS Victoria
West.

While we were very disappointed that our
tender was unsuccessful, since then we have
been fully supportive of the transition process
to the new service provider, ensuring a
seamless handover and minimal disruptions to
clients across the north-west. Several of our
Rural Financial Counsellors transferred across
to the new service and are well placed to
continue providing excellent support services
to farming in the north-west.

Moving forward, SUnRCS is able to draw a line
in the sand after 37 years of providing Rural
Financial Counselling Services and consider
new activities and alternatives that fit
comfortably with the organisation’s purpose:
“.. building resilient rural communities”. It is
also the case that the Department of
Agriculture, Water and Environment (DAWE)
ends its role with the RFCS program as
responsibility for the program has now moved
across to the National Recovery and Resilience
Agency.

On reflection, we are proud that SunRCS has
been able to successfully deliver timely and
professional services supporting local farmers
and farming communities across north-west
Victoria since 1984 and will continue to work to
ensure the availability and delivery of RFCS
programs in our communities.

We were also funded through RFCS to deliver
the Drought Communities Small Business
Support Pilot program (DCSBSP), an activity
delivered through our Small Business Financial
Counselling program and included additional
State government funding. Over the last twelve
months, while our services have been able to
maintain service delivery, it has been difficult
to maintain our RFCS and Small Business
service mobility with the chronic impacts of the
COVID-19 lockdowns and border closures.

Key work areas for Rural Financial Counsellors
(RFCs) and Small Business Financial Counsellors
continued to be cash flow budgeting, viability
assessment, assisting clients who are seeking
refinance, maintaining contact and follow up
with RIC Loans, looking into AgriStarter Loans
and assisting access to COVID-19 support
funding opportunities.

Our service structure has always included a
Senior Rural Financial Counsellor Co-ordinator
role which provided regular supervision and
support to RFCs, ensuring service quality,
timeliness of response to enquiries and
monitoring client caseloads. Operating out of
three office locations across the region we were
able to shift resources to meet priority areas of
demand and to promote availability of the
service in a targeted way.

The major risk for the RFCS program in the
future will be its ability under the new RFCS
Victoria West structure to meet the
expectations of farming communities across
the north-west. It is the case that, due to
annual funding in the new tender being
reduced significantly to ‘core’ funding, our
RFCS program had already downsized in RFC
staffing significantly over the first six months of
2021: the new service provider has only been
able to establish their service in the north-west
on that basic funding.

While it is the case that SUnRCS has been very
supportive of transitioning the service system
to RFCS Victoria West under the new
arrangements, our involvement in the RFCS
program is winding up after many years of
providing a strongly supported and highly
valued program. Key staff have been employed
into the new service but it will be a challenge
for the new service to establish their
credentials over the next three-year tender
period: we wish the RFCS program success in
the interests of our farmers and farming
communities.

"OUR OBJECTIVE IS TO CONTINUE TO
PROVIDE SUPPORT AND SERVICES TO
OUR LOCAL RURAL COMMUNITIES".




“ WISH TO THANK BOTH THE STATE AND
COMMONWEALTH GOVERNMENTS FOR THEIR
SUPPORT OVER THE LAST THIRTY-SEVEN
YEARS, THEIR ASSISTANCE HAS ALLOWED
SUNRCS TO HELP THOUSANDS OF FARMERS
TO IMPROVE THEIR LIVES".

SunRCS is now looking to the future. We have two Murray Darling
Basin Economic Development Program contracts and several
mapping service contracts to fulfil. The Board will develop a new
strategic plan and look for opportunities to tender for contracts that
fit our vision of “building resilient rural communities”. Our objective
is to continue to provide support and services to our local rural
communities.

| wish to thank both the State and Commonwealth Governments for
their support over the last thirty-seven years, their assistance has
allowed SunRCS to help thousands of farmers to improve their lives.

Over the years we have employed many talented staff - | wish to
thank all staff for their dedication and untiring work with local
farmers and rural communities. | want to especially thank our
Executive Officer, Patrick Timmons, and our long serving Executive
Assistant, Lorraine Argus, for their support, excellent work and
dedication to our Service.

Finally, I wish to thank our Board members for their insight,
dedication and community leadership.

Sunraysia Rural Counselling Service is proud of the difference it has
made in the north-west through the range and quality of services
provided over the last thirty-seven years.

JACK FORBES
CHAIR




EXECUTIVE OFFICER'S REPORT

The latest 12 months have proved both difficult
and remarkable in terms of being able to
deliver services to regional and remote
communities across the north-west. Our staff
have found new ways to deliver their programs
under the COVID-19 lockdowns and restrictions,
while embracing the constantly changing
COVIDSafe protocols to keep everybody safe
throughout the year, and we thank you all for
your vigilance.

Our admin team, capably managed by Lorraine
Argus, was the frontline to our service delivery
in many respects and ensured COVIDSafe
practices were followed - staff being constantly
updated when necessary and signage and
instructions visible to clients and staff alike. A
special thank you to Joan Polwarth who retired
in the New Year after 13 years with SunRCS, and
moving on to grandparent duties. Samantha
Rowland capably filled our short-term vacancy
to the end of June 2021. We would also
acknowledge Erin Bottomley’'s almost 5 years of
valuable admin support at the Bendigo office,
and is now continuing that role with RFCS
Victoria West. Thank you Joan, Sam and Erin.

SUunRISE Mapping program, which is now in its
fourth year with SunRCS, has continued to
provide quality research and specifically
requested reports alongside mapping services
and printing throughout the year and has
become an integral part of our SunRCS services.

We have two Murray Darling Basin Economic
Development Programs (MDBEDP) operating in
tandem currently. The past 12 months have
necessarily limited the ability to deliver face-to-
face workshops and one-to-one financial
consultant support in specific rural
communities through those programs. Having a
strong online presence, utilising a variety of
social media tools and creating alternative
connectivity options providing a modified
service using webinars in zone options emerged
as the best option and compromise under the
circumstances of the last 12 months.

Our Rural Financial Counselling Service
Program is transferred across to the new and
larger RFCS Victoria West program as of 1 July
2021.

While we were disappointed not continuing
with our RFCS Victoria - North West program,
we are pleased that the new program has seen
value in recruiting our RFCS staff across to the
new program and we can be sure that service
provision standards and continuity of program
will be there for farming communities in the
north-west.

Thank you to all of our rural financial
counselling staff for persisting with service
delivery throughout the year, and we
congratulate you on finding different ways of
working with clients to get things done! Our
Senior Rural Financial Counsellor Co-ordinator,
Stephanie Ferdelja, managed extremely well to
keep the team equipped to deliver the program
despite the interruptions of lockdowns and
restrictions. Stephanie has been in the RFCS co-
ordinating role for 7 years, and has now moved
across to RFCS Victoria West in a similar role.
Thank you for your leadership role and support,
and your invaluable contribution to the RFCS
program. We wish you all the best in your new
co-ordinating role with RFCS Victoria West.

Thank you to the Board members and
subcommittee members and to our Chair, Jack
Forbes, who have worked through the difficult
issues of 2020-2021 as they emerged. The
lowlight has been the ending of our RFCS
program -the highlight has been a successful
transition of the organisation from an
Incorporated Association to a Company Limited
by Guarantee - strengthening the organisation’s
commitment to good governance, and taking
the opportunity to re-brand and more
accurately reflect the organisation’s
commitment purpose as; Rural Business &
Community Limited.

"THE LATEST 12 MONTHS HAVE
PROVED BOTH DIFFICULT AND
REMARKABLE IN TERMS OF BEING
ABLE TO DELIVER SERVICES TO
REGIONAL AND REMOTE
COMMUNITIES ACROSS THE NORTH-
WEST".




Appreciating that we have all experienced the frustrations and barriers to the usual face-to-face
networking and maintenance of existing relationships while operating under the COVID-19 ‘cloud’,
communication opportunities such as Zoom and Microsoft Teams have been extremely valuable over the
past 12 months and now become part of our everyday communications toolKkit.

For all SunRCS staff, the escalated use of technology to maintain networks and links with stakeholders
has proven valuable in keeping connected: a novelty in the first few months, now indispensable and
commonplace, however tiring the use of Zoom meetings may be! Staff continued to work from home on-
and-off throughout this financial year, and regular staff meetings became ‘Zoom meetings’. We were
able to manufacture a couple of opportunities for all SunRCS staff to meet face-to-face, and these
meetings were considered very valuable for keeping staff connections and team values intact.

We look forward to continuing to deliver our current programs and new programs - mostly in person
while adding value by using online communication technologies as we move into the new COVID-19

‘normal’ environment.

PATRICK TIMMONS
EXECUTIVE OFFICER

SUnRCS staff at Swan Hill Staff Meeting in June, 2021. Photo: Gingerhouse Photography




PROGRAM MANAGER'S REPORT

Rural Business Connections (RBC) started in
late 2019 with funding from the Australian
Government through the Murray-Darling Basin
Economic Development Program, and is a cost-
free business support program across Merbein,
Red Cliffs, Rochester, Colignan and Wakool.

In line with our organisation's aim to build
resilient rural communities, we designed the
program to be barrier free, enabling people
living within our service areas that operate a
small business, or are thinking about starting
one, to take part.

We also wanted the program to be community
inclusive so we made RBC open to include
volunteers and members from local community
organisations. RBC has since been taken up by
various community groups and volunteers from
health and mental health services, women's
services, agricultural and community groups,
who have used the opportunity to gain new
skills.

In late 2020 SunRCS received an additional
grant through Round Two of the Murray-Darling
Basin Economic Development Program to
expand the program to seven new areas;
Mildura, Swan Hill, Cullulleraine, Cohuna,
Kerang, Pyramid Hill and Boort.

## RURAL BUSINESS CONNECTIONS

COVID-19 has impacted many of our face-to-
face services, with many being postponed or
rescheduled around lockdowns to when we
could run events in line with Government
COVID-19 safe regulations.

It has also meant that our online training which
was once quite innovative, became quite the
norm, and as Zoom "fatigue" kicked in our
clients told us they missed the face-to-face
connection they gained from our in-person
workshops and appointments with our Small
Business Financial Consultant.

It also should be noted that many of our clients
are sole operators, with an increased workload
from having to constantly change their
business operating ways, the start-stop nature
of continuing lockdowns, and the extra
workload for many with children schooling
from home and childcare closures. Many
commented they would like to come to
workshops but could no longer do so as they
would be too busy for a significant amount of
time after each lockdown, trying to catch up on
their work and client appointments.

‘Il HAVE BEEN A CLIENT FOR THE
PAST 12 MONTHS. | WAS IN EXTREME
FINANCIAL DIFFICULTIES. THEIR
HELP HAS BEEN INCREDIBLY
HELPFUL TO MY BUSINESS".




‘I APPLIED FOR THAT FUNDING YOU SUGGESTED AND RECEIVED
IT.1 AM VERY GRATEFUL YOU HELPED ME WITH THIS. BUSINESS
HAS TAKEN A TURN AND WITH KIDS AT HOME IT'S A VERY
STRESSFUL TIME FOR ME. THANK YOU AGAIN FOR YOUR HELP. IT
MEANS SO MUCH TO ME!”

To make face-to-face workshops SMALL BUS'NESS FlNANClAL

possible and make the most of

opportunities to run workshops when we '

could, we changed the format for some CUNSULTANT S REPURT
of our 3-hour workshops, to instead run
longer workshops. Our two-day social
media masterclass was very popular,
with sold out events in three of our

regions, and very high client feedback
through our official surveys.

COVID-19 and its associated multiple
lockdowns and restrictions have had a
significant effect on our 1:1 Small Business
Financial Consultant work with our clients.

As with other aspects of the Rural Business
Connections program, we have had to adapt
to new and different ways to continue to
engage and work with our small business
clients. Much of our face-to-face work has
been put on hold at various stages, and many
of our 1:1 client interactions have been
conducted by Zoom, Microsoft teams, phone
and email.

With the pandemic continuing and the
ongoing lockdowns, the connection part
of our program became even more
important. Feedback from clients was
that they appreciated the support of our
program, connecting people with others
by giving people the opportunity to get
together both online and in person, talk
with others and get support managing
the impacts of COVID-19 on their

. Additionally we continue to provide
business.

information to our client base and other small
business owners through regular newsletters,
website information and Facebook posts. This
includes information about topical items of
interest, such as COVID-19 grant information
and lockdown payments available and current
taxation issues, record keeping tips and handy
business information.

Feedback from attendees at all our
workshops has been very highly rated,
and attendees often mention that the
connections our program provides to
services, our small business financial
consultant and local networks have
been particularly important during this

ellankct With the COVID-19 restrictions finally easing

To Kk d ith . and vaccination rates reaching required levels,
o keep up to date with upcoming we look forward to being able to get the

Rural Busmess.C?nnectlons ‘rubber on the road” and getting out to see
workshops, training and news, follow our small businesses in person on a much
us on Instagram and Facebook more frequent basis again.

@ruralbusinessconnections

“H

DIANNE JOHNSTONE JIM CHAMOURAS

PROGRAM MANAGER SMALL BUSINESS FINANCIAL
CONSULTANT




SHARON MCINNES, ONE OF OUR TWO DAY SOCIAL MEDIA MASTERCLASS
PARTICIPANTS AT WAKOOL WROTE THE FOLLOWING STORY FOR THE
BRIDGE NEWSPAPER, HERE IS A SMALL EXCERPT:

Rural Business Connections hosted a Social
Media Masterclass at the Wakool Sportsman’s
Club where the founder and editor of OAK
Magazine, Kimberley Furness, empowered
workshop participants to manage their social
media business sites. The immersive program
was funded by the Australian Government
under the Murray-Darling Basin Economic
Development Program. The Social Media
Masterclass was created for people who already
use social media to promote their business, but
the training took participants to a whole new
level of business awareness.

"AMAZING CONTENT, DELIVERED
WONDERFULLY, CATERED TO ALL
PARTICPANTS LEVELS OF
KNOWLEDGE. SO FORTUNATE TO
HAVE THIS WORKSHOP IN OUR
AREA".

In the past, ‘Getting Up to Speed with Social’
could have meant hanging over the fence to
chat with a neighbour or catching up with
friends and family but in today’s business world
this statement has a different meaning. On a
personal level, people connect with each other
to form social circles and these groups overlap
to create vast community connections. The
ideology of using Instagram and Facebook to
create connectivity for small businesses, farms
and community groups works in a similar way
to traditional social connections but social
media has a far greater reach creating an ever-
expanding network of interrelated social webs
and endless business opportunities.

" CAME AWAY FEELING
EMPOWERED THAT | CAN GO
AHEAD AND NAIL MY SOCIAL
MEDIA".

Wakool workshop participants L-R, Deni Ute Muster, 12 Good Eggs, Learner & Beyond Driver Education, Outback Harvest,

Tulla Natives. Photo: Gingerhouse Photography




CASE STUDY

EXAMPLE OF WORKING WITH
OUR SMALL BUSINESS
FINANCIAL CONSULTANT

Jenny* was referred to our service by a Government
entity. She was running a craft business from her home
studio, and wanted assistance to build her financial
literacy and get a better understanding of her business.

She was not registered for GST, but anticipated she may
need to register for GST if her business grows. She had
several ideas for expansion and diversification, but
wanted a better understanding of financials to evaluate
any options before implementing them. She was also
interested in grants available.

Jenny had kept records of business income, and had kept
receipts, but wanted to improve her record keeping. She
did not want the cost or complexity of commercial
software at this point of her business. To assist with a
better understanding of financials, and to evaluate her
options, including tracking turnover for possible GST
registration, we set up a new record keeping spreadsheet
and cash flow projection tool. Since commencing with
our service Jenny has gained a much better
understanding of her business financials, has improved
her record keeping practices, has expanded into a
commercial premises, and is in a more informed position
to make decisions about business growth.

We have also assisted Jenny to access funding she was
eligible to receive due to COVID-19 lockdowns and
restrictions. Jenny is very happy with the progress she has
made since working with the Rural Business Connections
program.

*Not her real name




ﬁ SUNRISE MAPPING & RESEARCH

The 2020-21 year was a challenging and busy

one for the SUnRISE team as we worked within
COVID restrictions and prepared to acquire the
latest update of high-resolution aerial imagery.

SUnRISE is well set up to deliver its products
and services in a digital format, a contactless
process ideal in times of COVID. COVID
restrictions still impacted on our services
though. Engagement with regional irrigators
and their service providers was down by 30% on
the previous year.

Fortunately, there was no COVID impact on the
interest in our services coming from regional
partners including industry bodies, government
agencies, land and water management
agencies and private enterprise.

The SunRISE team in 2020-21

The SunRISE team of Sue Argus and Julie
Hawtin welcomed Frann Sette to the team in
March 2021. Frann came out of retirement to
assist with mapping across a larger geographic
area than previously undertaken.

6 2009 2012

I

2021 aerial photography

SunRISE has acquired high-resolution
aerial imagery every three years since 1997.
The imagery is key to maintaining SunRISE
products and services which are based on
scale accurate mapping of irrigated
horticulture and customised maps for land
management and property planning.

The most recent aerial photography was flown
early 2021 and was acquired through DELWP
Victoria's Coordinated Imagery Program.
SUunRISE partnered with the Murray-Darling
Basin Authority and regional agencies including
Lower Murray Water, Wentworth Shire Council,
Western Murray Irrigation, Mallee CMA and NSW
DPIE to acquire over 2.6 million hectares of
aerial imagery.




CONSULTANCY SERVICES INCLUDED

Murray-Darling Basin Authority: The MDBA
contracted SunRISE to provide mapping and a
report on irrigated areas in 2021 across the
Lower Murray-Darling region of Victoria, New
South Wales and South Australia. The region to
be mapped extends from the Barmah Choke to
the Murray Mouth in South Australia. A final
report will be submitted mid-2022 and the
contract will potentially be extended for
mapping of irrigated areas through to 2027.

Mallee Catchment Management Authority:
The Mallee CMA contracted SUnRISE to produce
a 2020 Addendum to the 2018 Mallee
Horticulture Crop Report. The Addendum
Report was completed in February 2021,
providing information on the main changes in
irrigated horticulture from 2018 to 2020.

Dried Fruits Australia: DFA commissioned
SUunRISE to produce a report on changes and
trends in dried-grape plantings from 1997 to
2020. The report was completed in January
2021 with detailed information on planting
varieties, rootstocks, irrigation methods and
age profiles.

Swan Hill Rural City Council: A report on
dryland cropping and value of production
across the Swan Hill LCA was completed in May
2021. It complements an earlier report prepared
by SUnRISE on irrigated horticulture in the
Swan Hill LGA from 1997 to 2018. The report
included an estimate of the value of irrigated
horticulture in 2018.

Millewa Carwarp Landcare Group: SUnRISE
prepared mapping of rabbit control works
coordinated by the Landcare Group from 2014
to 2019. The mapping was based on GPS
coordinates of rabbit warrens that were treated
along road reserves. In conjunction with the
road-side works, adjoining landholders assessed
and treated rabbit warrens across farmland in
the vicinity. The mapping provided an overview
of the extent of the rabbit control works and
the area, over 210,000 hectares, that benefitted
from the program.

Mallee Regional Innovation Centre: MRIC was
commissioned by the Mallee CMA to review
drivers of growth in high-value irrigated
horticulture in the Mallee. SUNRISE was a part
of the research team for the project, providing
mapping and data analysis.

THE CHANGING FACE OF
HORTICULTURE IN THE LOWER
MURRAY-DARLING REGION

With delivery of the 2021 aerial photography,
the SUNRISE team commenced mapping
irrigated areas from the imagery. The mapping
extends across the three Lower Murray-Darling
states; Victoria, New South Wales and South
Australia.

It was clear from the mapping that significant
changes in horticulture had again occurred in
the previous three years. Information on
changes and the status of irrigated
horticulture will be the subject of reports
commissioned by the Mallee CMA and the
MDBA. These reports will potentially be
available in 2022.

Snapshot of change from mid-2018 to mid-
2021 for Vic. and NSW Lower Murray-Darling:

e A netincrease of 6,500 ha in almond
plantings, a 24% increase since 2018.

e A net increase of 1,710 ha in table grape
plantings, a 16% increase since 2018.

e A netincrease of 1,015 ha in citrus plantings,
a 14% increase since 2018.

e A net decrease of 440 ha in dried grape
plantings, a 12% decrease since 2018.

e A net increase of 265 ha in wine grape
plantings, a 2% increase since 2018.




Change in bearing and non-bearing areas from 1997 to 2021 for Vic. and NSW
Lower Murray-Darling

ALMONDS

Almonds

Non-bearing areas (plantings less than five years old) made up 32% of almond plantings in 2021, up from 26% in 2018.

TABLE GRAPES

~ Table grapes -
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Non-bearing areas (plantings less than three years old) made up 19% of table grape plantings in 2018 and in 2021.

CITRUS
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Non-bearing areas (plantings less than five years old) made up 28% of citrus plantings in 2021, up from 18% in 2018. The

area of citrus in 2021 was the highest recorded since 1997.




DRIED GRAPES
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Non-bearing areas (plantings less than three years old) made up 16% of dried grape plantings in 2018 and 14% of plantings
in 2021. These were the highest proportions of young plantings recorded since 1997.

WINE GRAPES

Wine grapes
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Non-bearing areas (plantings less than three years old) made up 8% of wine grape plantings in 2021, up from 5% in 2018.

SUE ARGUS

SunRISE MAPPING
PROCRAM MANAGER




B  RURAL FINANCIAL COUNSELLING SERVICE &
&N SMALL BUSINESS FINANCIAL COUNSELLING

THE RFCS AND SBFC PROGRAMS WERE BOTH FUNDED AT VARYING LEVELS
BY THE COMMONWEALTH DEPARTMENT OF AGRICULTURE, WATER AND
THE ENVIRONMENT (DAWE) AND THE STATE GOVERNMENT DEPARTMENT
OF JOBS, PRECINCTS AND REGIONS (DJPR)

RURAL FINANCIAL COUNSELLING

The seasons over the last year have been a lot
better for many after an ‘okay’ season the previous
year, and continuing low interest rates have
assisted debt management to a large extent.
Industry risks throughout the year saw increased
pricing for farms due to high demand for
properties and low interest rates being available.
The increase in farm property values provided
additional opportunities for older farmers
considering retirement plans with property sales
funding that transition to retirement: succession
planning was also becoming a more realistic
option for many.

Earlier in the financial year there was concern for
the increasing dry across the region, particularly in

the Mallee and Millewa areas. However, the months

of May and June brought welcome rains which
have continued. It is important to recognise that
not all farming success is underpinned solely by
rain events and the hazards of achieving a
successful crop and being able to bank that
success still have a fair way to go.

Horticulture has been hit hard with labour
shortages, increased costs of labour, loss of
markets internationally and limited mobility
interstate, and falling commodity prices - all
impacts of the national and international
constraints that come with the COVID-19
pandemic.

The dairy industry has been steadily picking up:
milk prices have risen a little bit and the industry
seems less crisis driven. The water market prices
have been less consequential over the last 12
months but will certainly have an impact into the
future when dry periods re-emerge and the costs
of production escalate.

Farm Debt Mediation (FDM) has not been a
significant feature of the last 12 months. Banks
have been incredibly patient and
accommodating through these difficult times,
but we can expect the business case issues to
bubble to the surface over the next 12 months.

There has been steady demand throughout the
year for Farm Household Allowance (FHA) with
several clients able to withdraw from the
payment due to improvements in their financial
situation, while others are first-time applicants.
Several clients became ineligible for Age
Pension due to increased asset values and have
benefited from the changes to the assets test for
FHA.

Regional Investment Corporation (RIC)
applications experienced different levels of
delay throughout the year, however, more
recently they have been able to move through
applications with a timelier response for the
applicants.

There was tremendous demand for the Farm
Safety Rebate Scheme and more recently the
Digital Agriculture Investment Scheme, both
becoming fully subscribed within weeks.

Many of the usual events such as field days and
other significant networking events have been
delayed, postponed, or cancelled in response to
COVID-19 lockdowns and government
limitations.




SMALL BUSINESS FINANCIAL COUNSELLING

SUnRCS has provided a limited Small Business Financial Counselling Program since 2016 with State
government funding through DIJIPR.

In February 2020 a new project -Drought Communities Small Business Support Pilot (DCSBSP) -
commenced through DAWE, initially focused on supporting small businesses in rural communities
struggling to recover from previous or current drought impacts, and then expanded to support any small
businesses in our region who were struggling through the COVID-19 impacts.

The Commonwealth and State funding streams were put together to enhance coverage and ensure
service availability across the north-west. All program activities operated under the requirements of the
DCSBSP, and data was shared with State government.

While it was difficult to establish the new program across rural and regional communities through the
periods of lockdown and restriction of movements, we were able to recruit appropriately skilled people to
short term contracts and began targeted promotion of the service.

There was not a huge demand in the early days - possibly because small business was waiting to see how
things ‘panned out’ - demand steadily increased throughout the financial year. Initially, Small Business
Financial Counsellors operated substantially from home and intermittently were able to catch up with
clients for face-to-face meetings.

SUMMARY

In December 2020 when the RFCS tender was announced it was apparent that the funding identified for
RFCS Vic NW service area was only going to be adequate to fund half of the current RFCS service. The
DCSBSP funding commitment was also only up to June 2021. From January 2021 the team recognised that
positions would be lost and, unfortunately but understandably, it also meant that some staff would move
on sooner: we could not guarantee secure employment into the future. It was a difficult scenario to work
through, and the measured approach taken by everyone was appreciated. Remaining staff were able to
transfer across to the new RFCS Vic West program and take their current clients across with them. It was
important to ensure continuity of service for the clients, but it also it guaranteed the same quality of
service would available to our communities of interest in the north west through the new service.

PATRICK TIMMONS
EXECUTIVE OFFICER

WHERE DO OUR CLIENTS COME FROM?

OVERWHELMINGLY, CLIENTS HEARD ABOUT US FROM A PREVIOUS CLIENT,
A CURRENT CLIENT, OF THEY WERE A PREVIOUS CLIENT THEMSEVLES.

OTHER SIGNIFICANT REFERRERS:

Accountant / Bank Government agency From community




WORKING ON OUR CLIENTS" STRENGTHS
CLIENT COMMENTS

"BANKS HAVE BEEN DIFFICULT TO DEAL WITH
BUT MY RURAL FINANCIAL COUNSELLOR WAS
VERY GOOD".

"WE HAVE GREAT CONFIDENCE IN OUR RURAL
FINANCIAL COUNSELLOR AND FIND THEM
REASSURING".

"WITHOUT PEOPLE LIKE OUR RURAL FINANCIAL
COUNSELLOR WE WOULD BE UNABLE TO
COMPLETE ALL OF THE FORMS FOR VARIOUS
SERVICES".

“IT WOULD BE REMISS OF US IF WE DIDN'T
MENTION THAT OUR RURAL FINANCIAL
COUSELLOR HAS BEEN BEYOND HELPFUL:
PROFESSIONAL, CARING, AND THIS HAS BEEN
THE WORST DROUGHT THAT WE HAVE FACED IN
50 YEARS OF FARMING. CANNOT SPEAK MORE
HIGHLY OF HIM".

"HELPFUL, KIND ATTENTION TO DETAIL - GIVES US
HOPE AND CONFIDENCE TO FARM INTO THE
FUTURE".

“ AM STILL HOPELESS WITH CASH FLOWS AND
BUDGETS, BUT WITH YOUR HELP | THINK | AM
BEGINNING TO UNDERSTAND THEM MORE".

“ FOUND WORKING WITH MY RURAL FINANCIAL
COUNSELLOR FANTASTIC. HIS PERSONAL MANNER
TOWARDS ME WAS EXCEPTIONAL AND SO HELPFUL.
WITHOUT RFCS HELP | FEEL WE COULD NEVER HAVE
ACHIEVED ANY POSITIVE RESULTS. THANK YOU!".




CASE STUDY

AN EXAMPLE OF WORKING WITH OUR SMALL

BUSINESS FINANCIAL COUNSELLOR

“Barry” operates a hardware store in a small rural
town that has been impacted several times in
recent years by drought. The business is almost
totally reliant on the surrounding farming
community to stay profitable, however, recent
droughts have put added pressure on its
viability.

After being referred to the DCSBSP service, Barry
met with the SBFC and together they undertook
a review of the financial situation of the
business. It was evident that Barry had quite a
successful business during strong farming times,
however, adverse weather conditions such as
droughts were always going to create financial
distress.

During further questioning regarding goals Barry
revealed a desire to undertake other commercial
ventures, many of which could be completed at
the existing premises. The building has ample
surplus shedding and infrastructure and
equipment that was greatly underutilised. On
another angle, Barry was keen to provide an
opportunity for his son, ‘Teddy’, to enter the
business. In addition, employing 2 local skilled
tradespeople would be perfect for the
commercial ventures that he was considering.

Whilst Barry had these ideas in his head, he
didn’'t know how to start the process to formalise
his plans, nor had he considered what
professional support and advice he would need
to get things happening.

Further questioning and exploration of his new
priorities continued, including joint discussions
with existing and prospective employees to be
clear on what their expectations would be.

At the same time, Barry was determined to keep
his existing business separate from the new
venture and it was agreed that he would benefit
from professional advice regarding business
structure, legal requirements such as WorkSafe
and superannuation, along with contract terms
(employment, pay rates, etc). Funding through
the Professional Services Fund assisted this core
activity.

The steps Barry is now taking will provide the
opportunity to “drought-proof” the existing
business by ensuring that alternate income
streams will continue when farmers and the local
community are again struggling with drought.

THIS PLANNING HAS ALSO
PROVIDED A SUCCESSION PLAN
OPPORTUNITY FOR THE CLIENT’S
SON TEDDY TO JOIN THE
BUSINESS, AND AT THE SAME
TIME PROVIDED MORE CLARITY
ABOUT BARRY'S FUTURE
RETIREMENT PLANS.




CASE STUDY

AN EXAMPLE OF WORKING WITH OUR RURAL
FINANCIAL COUNSELLOR

A farming family with a small cropping and livestock operation in the
Southern Mallee contacted RFCS initially to seek assistance with a
Centrelink matter. Changes in asset test rulings for the Age Pension
resulted in ‘'mum’ (who owns the land) losing her payment and
having to rely solely on the farm, which was being worked by both
her and her son.

The RFC identified the most immediate issue - cash flow -and
proceeded to assist them accessing Farm Household Allowance
(FHA). A closer financial and holistic analysis uncovered an
opportunity for some discussion around retirement for ‘mum’ and
succession for that farming to the son. The RFC identified the recent
increased to their asset values which prompted the family's initial
approach, recognizing that this issue would also have implications
for ‘mum’ accessing Aged Care Accommodation in the future: most
problematic.

A new action plan was developed with the family prioritising referrals
of the family to seek financial and legal advice, aiming at formally
transferring farm assets from ‘mum’ to the son. Both ‘'mum’ and her
son understood and accepted that this had been their longer-term
goal, but didn't know how to get started on it. The costs for
succession consultations was met under the ‘activity supplement’
component of the Farm Improvement Agreement within the FHA: the
subsequent referrals proved highly beneficial.

Completion of the farm transfer has now provided the son with a new
and refreshed perspective on farming and prompted him to make
improved decisions on farm. This includes changes to the usual
rotation for cropping and livestock production and a review of future
farm financial requirements including possibly applying for a
Regional Investment Corporation (RIC) concessional loan.

The ‘mother and son’ family unit now have clarity and peace of mind,
having secured ‘mum’s’ financial future and aged care needs, while
allowing the son to farm on with sights set on realistic and attainable
financial goals.

"THE TIMING WAS RIGHT".
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Board Report
For the Year Ended 30 June 2021

The Boand sresnbers present Ehiek report, together with the nancial statemants, on the Survayaia Rural Couraslling
Sarice incorporated for the year erdad 30 Jure 2031,

Board mambsrs
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whale of the Firanclal yeis snd upb 1o the date of this repcet, unless ctharalse itated:
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Andngw Pickhs hembeer

o Senlor hember

Lean Talkedzon embar  (retired as Secretany on 12/ 10/30004
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AEsH In sllndating powerty end Rurdahip within beming and wrall budiness families by sdopting social and semic
change through 8 community development philosopfy. Maingain high servioe delboery standards to eligible dients.
Deveiop policy direction for rurad fnandal counseling senvices within the designated region and 1o make
recomrmendations to all Ievels of Governmant on issues affecting the regional farming econcemy. Asalst farmers,
sl business opsrators and thair lenlies under streds of bn ditficulyy and o ofler of provide.

(&) Free, independent ard confidential fira ncial counseling senvices;
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approgridn, Comull widely with cornmuni oy sod IRgRedl Broupd croks the rgion, including. ipecifically, thoss
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Sunraysia Rural Counselling Service Incorporated
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Staternent of Profit or Loss & Other Comprehensive ncome
For the Year Ended 20 Juss 2021

Mota Dl Fierl]
5 5

Fevenus i LREFRLY 2a84 157
Employpee superaes (150,207 (L7 raa)
Administration expenes (0.7 18) (&R AGT)
Leass babliity Inberest [L565) 15, 15,000
Frogram exgerdes [1ZZ475) {30,552 00)
Wiicle axparna (140,703} (137.033]
Bagrd esparaes (A7 500y (11237
SeafT trabniing B reoniltment experses [HL 235) [FLETY)
Specinl projesr s = (25,770
Depreclation expenses [B0d A30) 1173 305]
Cither expenses ] 511,368 232, k)
Surphas Rt the yoas 196,087 270,178
Cither comprehembe incame - -

The asompdnping ot [lrm parf &f i fnansisl rnpos




Sunraysia Rural Counselling Service Incorporated
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Staternent of Financia| Position

At 30 buine 0L

Mota 2021 Foiea]

5 5

ASSETS
CUPRRENT ASSETS
Cash and cash eguvalenss 5 1919475 1,626,794
Traede and obhed recelabiles & 15,353 26,265
TOTAL CUBRENT ASSETS Lo 8T 1,658 059
RON-DURRENT ASSETS.
Property, plart & equipment T 17508 418,054
Right of use assat B 96,112 194,308
TOTAL MOM-CLRRENT ASSETS 234,351 L3
TOTAL ARSITS 2,169,088 1,245,451
LIARILITIES
CIFRRENT LIABILITRES
Trade and ofher pavabls ) a7 67,283
Lirssarmed ifama 1) GRRA18 115,27
Shiort besrmm peowisiors 11 11080 208 X0
Leass Babiling 1 5 555 91 588
TOTAL CURRENT LIABILITIES BZR, 171 1,079,478
MON-CURRENT LIABILITIES.
Long teem proviice 1 21154 7495
Legae labllity i F 50088 B BEY
TOTAL NOM-CURRENT LLABILITIES 71240 52,383
TOTAL LIABSLITIES 899,411 LIT1,BEl
AT AL e ST o AT
ECmy
Fazerves 13 160957 160.957
Retained Sumbke 1,108,750 gl2631
ToTAL EQUITY Lz __lomas

The accompanydng Adahil farm part of N findncial fepar?




Sunraysia Rural Counselling Service Incorporated

ABN 70 870481 312

Staternent of Changes in BEquity
Far the Year Ended 30 Jume 2021

Balance of 1 July 2019
Surphi ot the year
Balance ot 50 Junse 2030

Balarce of 1 July 2020
Sunplus for the year
Balance ot 30 Juns 2021

Fotia Garnsa |

Surpln Resireed Torsl
¥ 5 5
G S 160,557 803 a12
ML 1TE = 470,178

B13.633 160357 LO73 550

912613 i ST LO73 550
196,087 . 156,087
LT T 1
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Sunraysia Rural Counzelling Service Incarporated
ABN 70 B70 481 312

Staternent of Cash Flows
Foi the Year Ended 20 Juss 2021

Mot il 2020
5 -

Cath Flows from Operating Actiwitios.

Oiperating grant receipts and donations 2550 503 3,05, 147
Faymin s Lo supp Rers and emmplopees [, 264,924) [&,260,958)
Iriemd] received 3349 W) P
imtereat pakd 5128} 15, 158}
Cath Frows from ewesting Activkies.

Purchase of property, plant end eqgulpment [253,692) (232, 290)
Sl of proparry, PR &N SquipeninT 41,553 B4, 190
et cash [used in] inveuting sctivithe: {11LB3H) {LGE, 108]
Cacih Pl Irom Fneneing Sotiv e

Rapaymint of Borrowing [FR.679) 185479}
et cash [used in] fimancing activithes {706 85,470
Mot incraaia in o hald ] 571,742
Cash and cash equivalerss at the beginning of the year L538 Tod 1055 052
Cash amd ciih sguivabants 5t the and of the yeas 15{a) L315.474 L6779

Thet aecompanydng mabel [form pavt of i financial repart




Sunraysla Rural Courseling Service Incorporated
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Mates to the Financial Statements
Fr the Year Ended 30 Juse 2021

Hote 1. Sipnificant scoountieg policies

Tha prinsipal sccouming poliche sdopted in the pespanatien of the Mrancia] wia e s ane 381 oul below, Thids
policies have bean comistertly applied 1o @l the vears presenied, unless ctheradse ated.

{a) Bew or smanded Accounting Standerdy and intarprotations adapted

The Sunriysia Rural Counseling Sarvice |ncorporated hat adcpted ol of the rew or amended Accounting Standerds
and Intenprezations ksued by the Australlan &ccounting Standands Boand (AASE') that sre mandatory for the curment
nepoting period.

Arvy i or ararded Acoounting Seandards of Inlerpretations not yet rmandatony hine nat Bearn sady adopied,

(1] Basia of praparstion
These general punpose Srancial statermsris have been prepared in socordance with Australisn Accounting Stardards
&nd ierpreasations Keued by the Australlan Accourting Soandards Board [AASE'), the AusTralian Chavires and Maqfios
ipreffits Commdgion At A1 ard the Asccations incorponation ReformAct 2007 | aa approprilste for not-for-profit
arierted entities. These fnandial staterments alio comply with Internatioral Financlsl Re por Birg Stand ards a3 e by
the insermational Accourting Standards Bosrd (IASE')

Hisrarisal cor eonseatian
T firrecial g1abesrrts have biin Srapaned urdee the Bistarical soas commrtion

Critical aooouniing estimoies

The preparation of the financial stabements requines the use of cenain oritical sccount] ng estimates. i also requires
Imanagament 1o exarce its judpement in the process of applying the Assaciation’s accounting polickes, The seas
irnwcivineg & higher degres of jud gement or compluxity, or arsas whins aesumptions and estmates are significant o the
financhel itatamant, ane dickosed InMats 1.

] Revenue from contrach with curtomen

The cane principle of AASH 15 is thet tevenue i recognived on s basis that refiects the tamst of promised goods or
sErvioes D Dusdome s T sn amount that reflects the corsiderstion the Sssoclation expects to necehe in exchange for
thease goods Or services.

Rirverss b recogrised by spphying @ ve step maded o Tolloan:

L. idertify the contract with the cuatomer,

L. ideritily the performence obiigations,

3, Determeire e transaction price,

4, Allscate the trargaction price bothe peronmance ohigations: and

5, Recognise revenus as and when control of the performance chligatfond is trenslenmed.

enerally the iming of the payment for sale of pocds and rendering of wervices coreiponds dosely o the timing of
aatisfaction af the parformancs cbligations, however whens there b o diference. [E wil neis in the recogniion of a
ineceivaibie, contract assat or contract Fabiing.

None of the rewenus streams of the Assocation have ey significant linancing benes as there i less than 12 months
betwsen receiprof funds and satislaczion of perfomrmarce cbligations,




Sunraysia Rurald Courseling Sevvice Incorporated
ABMNTO 80 481 302

Maotes to the Financial Statements
Fr the Year Ended 30 Juss 2001

€] Revenus fram eontracts with curtamarn [cantinued)

Controct assefs and Sobiibes

‘Wit i amcinits bilad 1o curtorrirs a0e based on The schisvement of vislioud milesiored sitablizhed in the
congract, the amownts recognised a8 reverue In a ghven periad do not necessarnly cofrcides with the amourts blled to
or cerifled by the ousiomer.,

‘When s performance obigation is satisfied by transferring & promésed good or sanvice to the customer befiore the
CUSECMET pulE consideration or thin befons payeent s due, the Assocation presents thi conbract a3 § CoNCTacT et
uriless thes Assocanion’s Fighs 1o that smourt of consideration e uncoreTional, in which casa the Associstion
eCEgriiE & recannabli.

‘When an amount of conalderation & recebred from a customer prior io the entify trarefering a good o serdoe to the
oustomer, the Adscclabion pressnts the congract & a condract llabillby,

ConrracT SosE Sery

T Agsacintion recognine auiels relating o the dogty of obiaining o et hnd the ot incuried ta Tulfll @ contract
oF 1t up [ mablhation colts that are directly related 1o the contract provided they will ba recovened thiough
performence of the coriract.

Orher income
Other income ks recognised on an aocruaks basks wihen the Assodation s entitled ko it

& Income tax
Aa the Sunryla Rucsl Counsalling Service Incorporated is & charhable Inssitusion in e of sibsection 50-5 of the
income Tow Assessmentdot 19597, o amended, it |5 exempt from paying Income Sao.

{&)l Currand and nas-current clasiflicatisn
Maiets ared llabilites are préesented In the statement of flrancll positon based on cument and fer-turfent
cleafication.

Ar guset s clasadfied g current whers [t Iy elther expected o be reallied or iIntended 10 be $old or comumed In the
Surmayda Burd Courdelling Tenvloe Irconporabed's normal opesta g ycle: [t s held primar®y Tof the punpose of
trading: it is eopecied to b nealeed within 12 months afier the repoeting period; o the sssat i cashoor cash
wualert unbess rescricted from being excharged o wsed o setthe & Rabilny for at lest 12 montes after the neporting
pRifod. Al pther ELAETS Sne classilied 35 non-cren

& llabiliny i dassified a3 cusrent when: it is sither expacted 1o bo settied in the incor porated sssodation's nonmal
oparating oycle; it s held primasily for the purpess of trading: it & dus 10 Be satied within 13 memdhs sl the
neparting perkad; or Ehere |s no unconditioral right i deler the settlement of the Bablity for ot lesst 12 months after
the reporting period. Ml other FabiVeles are classilNed & ron-gurnent.

|f} Cash and cash equivalents

Cavh are cazh squivalents Includes cash on hend, depoits held ot call with finsnchl instinutiors, other short-term,
Ihighiy liguid lnwestments with originad raturizies of thres months or less that are resdily comvertible to bnoesn
aemounts of cach and which are subject toan fnsignificant sk of changes in vaiua,

(g} Trade and other recoivables

Tha Association makes use of & urspified approsch im scceunting 1o (rads and other receivabies and reccrds the lods
allesugrice ot The smaunt exual te Bhe exgected |elime eradit lowes, bn usirg B practical espedient, the Axsadation
uses s historical experience, exbernal indicators and forweed-look ing infermation o calauate the expeched credit
lozses wing & provision matri

(&) Property, plant and aquipment
Plary aned equiprrant b stabed ot histerieal coat bes acoumulited deprecation and mpairmant. Hiitericsl cout indude
expandibun that ks directly atbributsble to the soquisiton of the [fems.




Sunraysla Rural Courseling Service Incorporated
ABN TO 870481 312

Maotes to the Financial Statements
Far the Yeas Ended 30 luss 2001

B Property, plant and equipmant [continued)
Depreciation is calculsted on a diminishing value basis to write off the net oot of each item of peoperty, plant and
e ipment [excluding land ) ower their expected el lhes s folows:

Clase of Fiaed Assets Depreciation Rate
Plant end aguipmant B - o
Moqor wehicles 22.50%

Th reeskdual valuss, uselul Bues and depreciition matods ars roviewses, snd sdjusted [T appropeiate, ot sach reporting
diin,

A (e of propsety, plint and squipgement 18 derocgnised upon dispossl or when there 1§ fa fubure sconomic bana it
o Sunraysla Ruwral Counsellng Servlce Incor porated. Gafrd and lodies between the carrying amaant and ke disposal
procesds are taken to profit or foes.

i bmpairment of non-financial susety

Hon-frandal sty are feviewed Tor impalrment whesnever events or changes Incincumstances Indicate that the
camying amount may not be recowerable. An impairment loss b recognised for the smount by which the asset's
CRNNINE SMOUnE Sareeds s recowerabis AmMount.

Aecoverable amdant b (he higher of @0 asast's Falr velue lets costy of dapcral and valus-in-use, The waliss-n-cne iy 1hs
presact value of the estirmatbed futue cash Nlows relating o 1he sddet using a pre-tax discourt rate speciic (o the asiat
or ceth-gerarating unit ko which the asset belongs. Assets that do not huwe Independent cavh fows sre grouped

bogge theer b0 form @ cashegenerating Gnit.

(i Trade and other payables

Thse amounas reprasent [lakdites for goody and senvices provided to the Sunreysia Ruml Counseling Service
incerporuted price 1o the end of the francial yeer and which sre unpaid. Dus 1o their shom-term nature thay are
Faiuted o amertiad eoat and are ot disceusnad, The ameunts s uriecursd and ane bsally pald within 30 dini
of recognition,

|k} Erspleyee banafits

Skt ey benefies
Ll ivias foor wagis and salarlid, including non-monstary benefits, annual lemne and long senvice leave sxpecied 1o be
sirizhd whilly within 17 maoetha of the reporsing dute ane madsuned ar this Founts sipechid to b pald whan the
Habiltley are settied,

Other lovag-term emploves bensfifs

The lissdicy Tor armual leave and long service laave not axpected b0 B setted within 12 months of e reporting date
ae messured at the present valoe of enpected future payments to be made in mespect of services prowided by
emplryess up ta the reporting date using the projected unit ored it method. Consideration i gven o expected futune
wage and salary lewels, experience of employes departres end pericds of service. Eqpected fulure paymenss are
divsoursed uilng markat yiskdd ot tha reporting dite on natiors| goverrenen] bordy with terma po maturity ard
curiency Ehat maich, ad closely i possible, the eitimated future cash cutflowd.

Dl condrinalian dsdrantiug Bon Sipeiie
Conbibutions to dafired contribution superannuation plars are expensed in the period they are incunred.

|0 Farir walue messunement

‘Wihesh an ket or Babilty, francial or nor-Nnancial, B meaiured 31 falr vilue for recogrition of disciceurs purpose,
v fair ykos i baned om B price chat weold Bs receied 10 sl ameset or pald to trargier o Babibry inen crderly
rahiaction Eebwaan market pariicipants §% mescremans dite; Biiuming the tranaaction will taks place aither: in the
prircipsl market; or in the sbeence of that market, in the most advartapecus market.
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10 Fair valua messuremant |continued]

Fair vadue |s messured wsing the assumptions. that markoet participants would use when pricing the assat or Babiley,
assuiming they act in their economic best interests. For non-firancial assets, the falrvalue messurement is based on its
bt ard Esbid il Vi o Bichiri Uil (M1 Are appropdiaDe in The drcumalindin ard for which dulTisent dee are
avalable 16 maskune lF valos, Bhe asd, misdmbing he e of releyant chiarvable Ingaiti afd mbalmiiing the use of
unabsarvable ingurts.

|m] Goods and Servdces Tax [G5TY)

Bevenues, expensss and assefs are recognised net of the amount of sssodated G5T, unbess the G5T incurred s nat
necowerable from the tax suthority. Inthis crse i recogniced as part of the oost of the soguisition of the sscet or 2
\part of e ExpeEre.

Recahvables arsd payables afn dlated inciunive of the armount of G5T recebvable of payable, The net amout of G5T
recerearatil fromy, o piable B, the tax aushorly Iy neluded b cther recelvables ar ctber papalles bh the statement
of Anandal poiition,

Caih Norws mre presented on b gross bedhe. The G5T compoanants of cach Mo atfiing Trom investing o Brancing
scthdties which ane recowerable from, o payable to the b authority, are presented as cparating cash fows,
Commitments and contingercies ane disciosed net of the amount of G5T recoverable from, or pavable to, ths
authoeiny,

w1 Adoprion of new end revised scosunting standards

The Aupoclution hat sdopted sl mandstory tandseds which bacims affective for tha Nt tre ot 30 o 2021 Thi
iy et caused aey M riad adjusirems 1o the repersed Tirarcll pesition, parformanca of cash Mo of the
Adioianion.

(=] Change in Acecunting Palicy

Current pear

These harve besn no dhanges In the Assoclation’s accounting poltices In the current firancisl year,

Prigr year

The folicwing changes in sccounting polides by the Assoclafion were applied Inthe prior yesr comparatives.
HAevenue from Cordrecrs winh Customeys - Adoption of A458 15

The Assocation has adopied ASSE 15 Rewverss from Comtracts with Customers and AKSE 1058 Incoene of Mot for Profit
[Eviiches ok eha Tead 1imia 0 the curmasit yaar with § dass of il application of L Ry 3009,

Tha Assedation hat spplled AASE 15 and AASH TOSE g the emulative #llect methad which makn tha
comparative informaticn Fas not been rettated and continues 1o be reporied under ARSHE 111, AASE 118, AASH 1004
and relsted interpretations. A sdiustments on sdoption of AASE 15 and AASE 1058 bave been mben to retained
marndngs at 1 July 2019,

Leases - Adoption of AASH 15

Tt Association has adopied A55E 16 Laaues Leoing the modified retrospective joumlative camch up) sethod firom 1
Iy 3015 and therefore the comparative information for the year anded 30 June 3019 Pas not been restated and has
been prepaned In aecordancs with AASE 117 Lesses and Accounting Inberpretation.

The Imgact of sdopting AASE 16 on the inanclsl ststements gree fae bo three Right-of-use Assets for office leases
shtuabesd I Swn L Mikdura ard Bendigo. The fubure lesse commitbments for thess leases Fas alio been recognized
undar ease abdlifes snd wpit betwaen ourrent and non-curent cassifcaton & reguined.

Under AA5E 117, tha Company sseised whather lasas ware operatieg or inance e based on its assssmar of
winethar the significant riila amd rewandy of sararahip bud baen ranifarnsd 1o tha Cormpany o rammained with the
besaor, Linder ARSH 18, there Is no differentiation babaeen finence and cperasting leases for the leses pnd therefore
ol lanes which meet the definition of a lesse sre recogrised on the statement of finenclal position (exoept for short
berm leases and leases of bow value assats)
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{|=] Changs s Accounting Palicg [continued)

The Axzocation has wsed the following expedients on transition bo AASE 162

slegss Rabiities have been disoounted using the entity's incremental borroraing rate st 1 July 2019

fight of Lrish aisats 0t 1 Jidy JOR0 have bisn mrbdiuried 8F 40 aMouns agual 1o B leaie labiity,

i pingss disound fabe wat applisd toall lsases with simBar chirbcbeigric )

wimed Windsight when determnining the lesss perm T the cortract oomals options 1o extend,

) Fina mcial inat rumants

[Financial assets and finandal liabfites are recognised when the Assoclition becomes & party to the contractual
iprowiskons of the Sranclal irstrument. and are me asured Initially &t falr value sdjisted by trarsactions costs, except for
thei carriad ot Aair vilue thiough profit of loas, which ans maasured irsially ot Lair value. Subsequent FreaLTRMANT
of Ainancal agsati and Tnancisl labdiues am described Balcw,

Financial axsaty are derecogniied when the cortractusl dghts 1o the caih Now from the Rinancisl aiiet sxgire, o
wiin Bha Nnanckil sddet dnd all iubatantfal diki ard rewandi ire trindlaiiad. A Fnancal lab iy B deiecoiriied whan
It s extinguivhed, dichasged, carcellad or axpires.

Al Minanclal sssets are measuned at the renssction price and ol Arancial assets are inftlally measured ot far value
adeted for transaction costs fwhene applicable],

| @] Fima rsciad instrumants {continued)

[Pt th purposa of tubsaguant maldcramant finarcial s e Cleallind inso the lellowing categores upon initial
g

- mmartised coqn

- falr walue thnough profit or loss [PYPLY: and

- equity irstruments at e value through other comprehenshe income (FYOC)L

Al ncome and experaes relting to finenclal sscets recogrésed in profit or loss ane presenbed within finanoe costs,
finance income of other Snarcial Bemi, sacepl meairment of rads recehvbies (preaarind within other spaensi].
Clidsifeaions af damrmined by both)

- Tt @rdities busineii moded far managing the finand sl azset; and

- The contraciusd cash flow chaeascierstics of the Arancal assets,

Ml Encome ard experaes relating ta finsnclal sssets tratare recogrsed in proflt or loss sre presented within finsnce
ooats, finanoe income or obher fnandial ems, except for impairment of trade receduabies, wihich i presented within
athar Fxpanisi,

Ammoriioed cost

Aszets messred ot amortised cost are francial assets where:

« e bustfness model & to hobd assets to collect contracbusl cash Tlowa: and

- thi Sielr BeEud] terma Bl diae on g lied dated 1o daih Nowsl are ioksly payenedits of pringipal and

intarest on the principal amcnnt cutsbanding.

The Association's inenclal stests measured at amortiied oot comprise trade and other receivables and cash and cash
equialents in the statement of finarcial position.

Subasorent [o inithal recognition, these assets are cleried at amortiued ooat using the effectie lnierest rate method
et prowition for impakrrent. Interest incomss and impairment are recognised in profin o loss. Sain oF los on
denecognition i recognhed in prafit or o

Feair vaive through ather comprehenshe income
The Aiiadation dems net Febd oy quity Falfuments o debt imveitmenti, Buralirs ne Tnenclil nibursct s
messured using the falr value through other comprehensive income mathod.

Fnoncial assely Fvowgh proglirfor foss

A1 finenclal scets not classified as measured 3¢ smortised cost or falr value through other comprehenshe
incoma & described shove e meswred st FYTPL.

Thi Ackacimtion dows net Fold any Srancisl agsets recognissd undar thiv critens,
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| #] Feamscisd instrumants (continued)

mpairer af finansial et

Impairrsnt of financisl ssse @ i recoptined on an sxpectied cradit koss [ECL) bass for applicable Ninsnclal

sty messuned At amortiad oal, When determining whsether the credis risk of o Arsncisl assat has incregaed
shgnificantly since Initl recognition snd when estmabing ECL, the Amoclstion coralders reasonatile and supportable
Information that s relevant and avaligble wi ot undue cost or eMort. This Includes both quantitathve and gualitative
informartion and analyss based on the Assoclacion®s historical exparienos and informed credit sssecement and
including fanward locking infeemation.

Th Ageociution uses the presumpion that an aset which i mons than 30 days pait dus has seen a sigriSeant
Incrmase In credil risk, The Addcclation wies the presuretion thit o Francal ssset i in deleill when:

- e other party b willkely 1o pay It cedit cbfgations o the Aasockation In hal, without recourse o the
dissociation to actions such as realising security (F arey is held): or

« e Sirancial assats i more than 90 days pea dus,

Ty lopls ane ralailned a4 the peesant valus of the Sffsnencs btassdn the cish Nowa dul 2o the Aeadation bn
accordancs with the sontract s th cash Nlows axpacted B B reonkved, applind ising @ probabilivy waighsd
FPDITAGH.

Deananed financial sty

Firandal assety donaled bo the Asscelation ane redognised at valoe it Ehe date the Adicdatian ablalng conkial Sver the
sty

(b financiol aizeds medweed of amorhited cost

tmpairment ol other inanclal assets measured at amarthed cost are datermined uaing the sxpeciesd credit loas mosiel
in AASE 9. On Inftlal recogrition of the asset, an estimate of the espected oredit losses for the next 12 months is
recoprised. Wherne the assat bas experisnced significant increase incredit risk then the lifetims losses are estimated

ard recognised.
{5l Crinical aceounting judgemants, evtimutes and sssmmptions

The praparation of 1he firancls] 18 temants feqidres management b make jodgements, Etimates snd ssaumpticnrs
that affecs the repoited amounts In the Francial stsbermerds. Maraparmsnt conginually evaliuabes It udgementy and
estimates in refation boassets, Habfites, cortingent labddities, revenoe and expenses. Manapermaerit hases its
jucpements, estimates and sepumptions on Ristorical experience and on other various factors, induding sxpectations
af kature svenis, managermery beSeves to be resionabls under the circumatamces, The resulting acoouniing

Judl gerveprts. i estimates will seldom aqual the related sctusl results. The [udgementi, enEmates snd assumpliam
that have & sigrificent risk of causing & matersl sdustment to the carrying smcunts of assets and llabilithes [refer i
the respective motes] within the next finsnclsl year are discussed below,

Esnimation of ssefil fves off asoeis

Thae Assecintion detarmines e estirmand usslul ves and relabed da preziation ard amertis Bon chasget fof it
prapety, plant and eguisment and finivs (e inangble ssaees, The useful lheel could change ugnificantly s a el of
mechnical Innevatiang of soms othed swert. The deprecistion and amartiasion chadge will increise where the uetul

ey are lesa tham previoaaly estimated thees, or technlcaly cbsolete or ron-strateglc sssats that have been sbendoned
or sold will be wrhten off or wriiten dosn.

Lvipairmrrd off naa-finandal aiie B other Mo goadwill and aifer indefinine B nfengibée aiseb

T Axsocintion rdeiied irmgairment of mon-inenzisl siiem other than goodywil and athar indefinile Tie intasgibls
ety ot each reporting date by evaluating condithons. specific to the incomporated assoclitian ard o the particuler
aazet that may bead to Impalrment. If an impeirment trigger exsts, the recoverable smount of the seet Is dedermined.
This Imvalves ol value less oosts of disposal or value-in-uee caloulations, wiich Incorporate & rumber of key estimates
&N assLampTion.
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|a] Critical accosnting judgemants, ertimates and assemptions

Empkees Sensfits pravilian

Ag dissiadad in Mo 1, the lakiliny lor armpioys Bare S expacied 1o ba setied e tham 12 menihi fram the
reponiing date are recognived amd measured at the present value of the estimabed Suture cash Tlows to be made in
respect of all employees at the reporting date. in determining the present valoe of the Rabiity, estimates of sttriton
rates ard pay inoreases through promation and inflation have been talen into scoount.

v} Loasas:

g thee lease commenoement, the Assodation recognbees a right-of-use asset and sssodeted lease Babliy for the fease
term. The laase 1erm indiedes extension periods where the Assoclation believes It is resscrably certadn that the option
]| e i rcioied,

A, Right-al-uis B3saC 5 msiiuhd uing the coal madsl whads (oA on initlel eoogrition comprise of Tha keass labikty,
Initiaf direct costs, prepakd lease payments, sstimated cost of resnowal ard restoration kess arry lease incentives
received.

The Right-of-use asset is deprecisted over the kease term on 2 stralght line basls and assessed for impairment in
sccoedance with the npairmant of sdaees sccounzing palicy,

T | e Fiaekell iy i i lly maaduned) T thi prasant vlus of This fervdining |aace paysiniy oL the commencarmsirt of
1% lmas, The deount rale H Tha rase irglicls in the laise, Fowinsr i e This cannol Ba readily detismingd than tha
Mazociation’s incremental bornowing rabe bs used.

(4] Cormparitine
‘Whesre: necessany, comparstive information has. baen reciassiied and reposiionad Tor corslibency with amrment year
disciosures.

() Financlal Rk Managemaent

The Assacution b siposed to s yarety of frandal risks through (8 we of financlal irdtrumanss. Tre Assoclation's
cvaral ritk managemant pldn seei [ minimi poantisl sdvarse #lfects dus 1o the Leprediceadd ity of financlal
ik pCL, The pircipal comegofing of Snandcil irdirafments uied By the Adodciation i Trade recedvatd, Cash a1 back
and Trade and cther payables.

Tihe ot slgnificant finandal risis to which the Assodation b enposed to are liquidity and intenest rate risk which are
descrined below in detall:

1l Creped Ty risk

Liquddiny Hik aried fnom the Assccis tion's miragement of working cagial and 15 finanes char gia and prircigal
regaymEntd on [ deb rdtrumanti. 11k the ik that the AsscciaBon will encounter difficulty in meeting it Srancal
bl lgatior as they Tall dus.

Tihe Bessociation’s policy s to ensure that it wil aksays have sufficlent cash o aliow It bo et its labilites a5 and when
tiruesy Tl . Thee Brssociation mondtors and controls this risk through the Tollowing mechamioms:

« Preparing forward looking cash flow amalysis in relation to it operational, rvvesting snd Sinancing sctivities;

- Miginzairing & reputable credy profile:

- Mird ging ered il thik relabed ta inendlal aiieti and

- Cinly Investing surplus cash with maicr finenclel insEtutions.

g thee reporting dabe, the Associaticn expected bo have sulfickent liquid resoures bo meet its obligations wnder ol
reasonably expected circumatances ar will nok rested b0 draw wpon amy of e financing fecifnies.

(A} Interest rote risk

The Association s only exposed to inderest rabe risk on cash aaoets o there ane ro bormowings hield which have
inmarest rate k. The Association’s policy i bo einfemise inberest rae cash flow risk. Caghand cash equivalents are
irnrested cn vandeg Moed terre 0o secune Mo rabis bo erirdmise interest rate sk,

Exposire 1o interest rate sk on cath and cash equbmlents s $1. 919 474 (2030: 51606, P04} where § 1517 260 [3000:
51 540 J68) |s brimrest beating ot a weighted averags efective inberest rate of 0U24% (B0 (0 7a%),
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Mob# 2: Revenus MNoge 1031 FiFin
5 5
Dparating activities
- Gereerrenend granh 18 FRETE ] FECA L
- Mapping snd other werviey ZGH.152 THL AN
~Whichy program lpase 50,750 50250
14972113 2,405,585
Mon-opembing sckhitie
= Deeatheng and sponionships W] 5, 7689
Il flddived 5349 6382
= TR T | LS 102,144 50,0040
« Lgs o S pidal of BNt and Ssupemant 13545 [7.484)
L0439 T4.567
TOTAL REVENUE s i
Hote 3: Dthar axperhe
Imiurangg 13040 11,597
Intarnet and 1ok phaons 19,158 18879
IT exgemriias H1BE 9,854
W pping EFREE 5371
Pressartian TLIM 094,520
etrd il Lare gy i panis 11044 11661
EE E‘!‘lﬂ
Mobe 4: Surple for Ehe year
Surplus Fas beon detormuencd ather deducting the folowing cepoenses:
Depreciation 116808 B5 703
Loss on dipoaal of fed astets ITLS 7.0
R o yechache bease DIpErHAES 1,305 AE D
Oifioe bease capensey bEATS 15,149
Superanrnation coniributions 150008 11=2d
Mobe §: Cavh snd Caaks Dquivalanty
Cais gt bank 1,713 L84
Short torm deposity 167,132 144, i)
l&ﬂ- E
Mobs & Trade and Other Recahvables
Astnifli rid ooy ble EFa sl 450
Office lpase setunty depoiil TE1% T557
Prepaid experaes 4657 14009
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Mote 71 Proparty, Plant & Equipment

Flant & equiperdnt [l ooir)
Le=tes aooumulaied depreciation

Mlotor vehicles [af cost}
Les sooumulsted depreciation

Tetal Property Plant & Equipmant
[} Movemants in carrylng amsunis

ik

Balancs a1 the beglnneng of the year 1 July 2020
Additora

Disposals

Depreclation expanse

Balase a1 the e of the yaar 30 June DXL

2020

Balands it the baginnkag of the yead 1 July D019
Additforas

Disposals

Dapreciation Expansa

Balence at the snd of the year 30 lune 2030

Péoite B: Right-of s assots

Balance &1 bagirrirg of o you
Depresclation change

Asset disposal for lesses oeased
Asset adddom this yesr

Balance a1 end af the year

ik} 2000
5 ]
5,353 A3, 758
(1,578} {13.159)
24,375 30,530
146,911 S0L3E1
B3 {114, 767]
113,134 87 554
el el LEDES,
Plant &
Equil perse Mater Wehicles TOTAL
] 5 ]
41 852 178,733 418084
54,304 153,784 FLEE o F
a5 B4T] ATLESZ) [A17.4%3)
{15.213) (108, E15) [116,828)
!Eﬁ !Dlﬁ mﬂ
Flanm &
Equipment  Moter Yehldes TOTAL
5 5 5
R ] 305,798 343,171
2250 54,247 287,137
18.305) (L7, 273) [L25.575)
§10.105] [7E.540) 1B6.545]
L3¥ F ym a2 18,054
Office Bulldings TOTAL
§ $
174,308 174,308
(33,602} 81603
(85, P B, o]
56,754 96,75
L I

The Bandipo and Swan i offios leases have been ceased effective at the end of the 2021 Snanclal year.




Sunraysia Rurs] Counselling Service Incorporated
ABN 70 B70 851 312

Notes to the Finencial Statements
Fai the Year Endied 20 Juss 2021

2021 ik
Mote 9t Trade amd oibsedr Payaibes 5 %
Aorounts payable ard aconued eperses 59,091 REEST
MAB Wiza card 6,983 12441
FRAYE ax payable 45,877 15937
Mat 55T payuble Ti4 18.753

Bate 10 Unsarned Incoma

Federal govarnment hunds 354,266 650,810
Wictorlan goverrment furds 204, 15% S5 AET
558,418 T8, 57

Mote 11: Provisions

CURRENT

Ereglopee ergitiements - Annua| Leave 60,323 TE,TES

Emglopes argitlements - Long Service Leawss 50,541 130 565
R  F—

MOM-DURRENT

Emgloves entitlementi - Long Servios Lesws 21154 T A
s ——

Apfrapate providon far amployes antilements EE IEI

Biotw 12 Loass Liabilniss

Tha matuity anahysis of leass REbthes portaining io ight-of use exsets, hased on coniracual
e ominbnd canh Mowl, i ihcaanin th tbie Bl o

Lizss than 1 1.8 Leass liabilRied included in the
Fieri year ¥ Statemant of Financlal Position
Lidsay Linbilivas A6,555 20,085 'l!,m

Hote 13: Resarved

The garseril reserse recards turphul fundi "eermarked”™ and 18t rikde Sor the wind up ol the serdos should
this asdur ot by point s Rilure.

Hote 14; Comtingent LiskiEtiey

Tha Agdociation & corcious that Funding Coniracts may sxpiie ind nat be retwed alter 2071

¥ this ks the case, certalr funds 51l on hand, and fieed s33e8s, must be returned to the Commaonwealth
Goverenent. It s not posshbie to guarglfy the amount at this stage.

The Aszociasion b, howeser, created o Reserve arad put aafde an amount of funds 1o cower wind up costs
siould this eventuate, AL 30 lune 2001, the Board are unavwang of any other Rabilty, comingent or

otha ravise, witich Pl nat alieady Been recorded sliewhirs in This Tinencisl repa,




Sunraysia Rural Counselling Service Incorporated
ABN TORT0 481 312

MNotes to the Financial Statemerts
For the Year Ended 30 fone 3021

Mote 15: Finandal risk management

Thas Agscciation™s fnancial Insanemens coralse mainhy of deposis with Banbks, local money rarket
insarueTTIS, ShOrT-Derm rvesimints, aotounis neceivable and payadle. Totals for sach cavegory of Sinancials
Inagraments, measined Insocondence with AASE S, ane sumrmarised Below:

20E1 k]
Financial sty 5 5
Cash and canh equivalents L.Ho.aT 1,626, P
Trasde recevables 5,041 &
1,922,515 1,631,803
Financial Rabilities
Finanolal Habifties at amoertised oot
= Traude and othsr payabies 112,117 67, TEX
Mote 16: Cash Flow Information
i) Beconcillation of cash

Cash as at the end of the year a5 shown in thes stamemment of cash fiows B reoonoied to related Rems in the
sanerrsens of financisl posicion, as folloes:

Cash and cash epavalents 1.9150 474 1626, Pad
b Aeconciliation of cash from operating sctivities

i porounting result

Surphks for the year 196,087 200 1TE
Addyfles) men cost (ems b eperating result:

Deprecistion 204,430 173,305
Loxs on disposal of plant amd equipment 262,935 p
Changes in reseryNobilties:

[Increase)/decreass in reoehable 10,913 40,107
Ireoreasef|decrease] im trade amd cther payables 4a9%4 TN
Inrease|decrease| im uneamied inoome [156,8749) a5 Bda)
Increasef| decroas] im provisions [178.221] 26,613
Cahflow from operation Ji4, 108 AR5 REY

Mote 17 Segmenk Reporting

The Association operates predominasily in one busieess and peographical segrmend besing in the community
assktance Lecnor by prowiding an independsnt, confident and cod? free sendos Tor o gitke farmers, fahing
enterprise, fored groween, and wmal farm felted butinets in the Mort® Wt region of Vietoria,

Mote 1B: Gramt fussding peoviders

- Deparmant al Agriculure, Watsr B the Envdinsament [IMIVE] 1,436,293 1,338, 338
- Deparimend of Jobe., Precincts and Regione (DIPRY AR, RS BAELBEY
= dustrallan Governmand Deparimend of Agriculure 459,752 5 W5

Total Government Grants 1,544,810 2,068,505




Sunraysia Rural Counselling Service Incorporated
ABN 70 870 481 312

Neotes o the Financial Satements
For thed Yisar Ended 30 fune 10021

Mote 1%; Capital Cormmtments

At 30 June 2021, the Board |5 unaveare of any capital comemitments, which have not akeady been recorded
elsewkere in this fimanedal report.

Mot 20: Events Subsequent 1o Reparting Date

Tha impact of The Consanawrus (COVID-10} pandemic i ongoing and while R5 impect on the ASsociation up
o B0 June J001 [s negligible finaaclally, itis not precticable 16 estimate the potensial isnpact, whether
poithee or nepative, after the reporting date doe o cngoing wunoeriainty, The shuation is continaally
dessrloping and is dependent on measures imposed by the Australlan Governmens and obher cownirbes,
nach as maimaining social distancing requisements, quarantine, travel nestrictions and any sconomic
stimulus that may be provided. Mo other matter o cinoamstance has artcen simoe 30 June 2021 that has
significantly sMected. or miy dgnificintly slTect the ALiosition's aobralions, e resulls al thows
cperaticng, or the Adsocliion’s itste of affain in future fndncial years,

Thee Associanion is undertaking a trangition freen an incorporated Asseciation to 2 Company Limited by
Gumraaied. Ar the date of signing in Noveenber 2021, thie process is nearing complition and is speced 10
etur sround the A5M date, The new Buriress name will ke Rurad Burineds & Commasiy Limited, The
endity intends 1o retain g3 ABN and 1ax comdewsions.,

There are mo ether post balance date events of significance to dacione,

Mote 21! Related Party Disclosure

{a} Board membsers
The following penicnd were Boand members of the inoorporated associon during te whole of The
finamcia | wear and up io the date of this report. unless otherwise staied:

lack Forkss Charperian Assdrow Fickies e
Kl Zarker Vice Chair persan Jobwy Seniar e
Lyn Heaysman Traasunes Johin Tesorkern SeCretary
Len Teledon ke [whected Secretary 1211730204
(retired as Secretary on 121730000

(i} Koy managerment personeel

Ariy parson|i) Raving suther ity asd responsibiiny Por planning, dinecting and centrefling thi 3ot ivitkes of the
emtity, directly of indineflly, including based membert of The enlity who are cansideread key minagement
personnal,

The total remuneration paid to key management persoones! for the: finandal year & 5153062 inclusive of
saaperannuatbon and board fees of 520,805 are pakd plus 53,468 allkwances.

fch Transactions with related parties

Transactiong. betvweer relptisd picties ane on normal commencisl termy snd conditions ne more Sroursble
thaen These rraitable 1o other partiel ueleds otherwie sated,

There wené o traniactiors with relabed parties during the Anancial year,

Mote 12; [ntity bedormation

The registered office of the Associabon is:
Sunraysla Rural Counseling Sendioe inoonporabed
A% Lime Avetoe, Mildars VIC 35000




Sunreyila Aursd Cournelling Service Incorporated
ABN 0B 8E1 §12

Statement by the Membaers. of the Bognd

Tz Svardl Mamibers declans that:

1 ihe aitached financal Wt eswenis and notes comely with the Accoescng Hasgerdy, e Ausraioe
Chanties el Mo foe-penjits Commiins Acr MAD snd Vamones lnghlation the disscetens
lacorganatian Mefamm Acr 2012

#] grmps with Aushiakio Acoouning Skandard m ived By B
Aulraiian Accouiing Sandicdi Basrd i dessribed ihadgle 1
1 e Emarcal siatemense: prd

Bl e @ irue and Ter veersy of The Assooeon s financal posion e
33 june M and of in perlorsancs Tof B pier gnded on Ehal daks

' in the opensn of 1he Beard, thedse sre remionable groussy 1o befieer Thal the Aviociation
will be sbde oo pay s debis 23 and when 1hey become due sed pavabile.
This darisrate b msde i sddordance with a reichition of the Membens of Ehe Bosrd.

FZQL‘* Mg

fdry [ pmette Heoppmos

Dasasll: 10 Mowamibe? 2074
AR Mtlgira, Victona.
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INDEFENDENT AUDITOR'S REPORT

to the Members of Sunraysia Rural Counselling Service Incorporated
Report on the Audit of the Financial Report

Auditor's Opinion

Wie heve audiied e fnandal repart of Sunrayss Fusl Counselling Senice Incomporabed, wiech
compiises the statemen of firancial positon &8 al 30 June 2021, the siabement of comprehensve
Ircame, the sisemant of changes in equly and e sistement of caeh fows lor e year then anded,

and noles o the financal slatements, includng a8 surnmany of signilican ascourtng policies, and the
siaiernent and report by members. of the boand

in o opsnicn, the accompanying fimancial repor of the Associaton has been prepaned in acoordancs
wilh Assccialon's incorporalion Rafoms Act (2012), inchuding

{8} grang & rue and (air v of the ASSCI10MN S fnancial posEon &8 al 30 June 2001 and of
it= financial performance for ihe yeaf then ended, and

Bl comphing with fustraken Aceounting Standsids snd Dision 80 of the Ausiralkan
Chariias and Mol-for-profits Commission Reguiation 3013

Basis for Opindon

Wie ponducted our Budil N accordance wilh Australan Audiing Sandards. Our responsibiilies. under
those standards ane further described in the Audiior's Responsibiibes for the ALt of the Financial
Haport section of ouwr report. We ane independent of 1he Associabion i accordance with e Ausiraien
Chanties and' MNof-for-profifs Commission Al 2002 [ACNC Act) and the eifical requirements of the
dAocourting Professioral and Ethical Standards Boasd's APES 110 Code of Ethcs for Professional

Accountanis (the Coge) thal see relevant o our awdit of the financial report in Ausirala We have aka
Pullied oo other ethical reaponsibities in Accoriance with the Code

e bedewe thal the sudil evidence we have obtained s sulfcient and appiopriabe 1o provicde a basis
PO QU Cpineon

Responsibilities of the board of management for the Financial Report

The baard is respormable for ihe préparation al he Tinancial repor hal gheés 8 frue and (8iF view in
aooordante wilh Ausiralan Accounbrg Standards and for such mlesmal control 88 management
detamines i@ NECEEEATY DO enabie ihe preparation of 1he financial repo Thad geves & rue and fair view
ard i frea feorm malerial mssiatement. whether dus 1o fraud o ermar

in prepasing tne financial neport, the board is responsible for eseeseing the Assocation's abily o
continie &8 & going concam, declosing, &8 applicable, matlers related to poing concesn and wsing the
going concem Dasks of accountng unisss management adher inbend to ligudate iha Associaben or io
cease operatons, of have no reakstc altermalive but to do so

Thir board ang responsils for cveseoing the ently's francial reportng process

Fhp il Fartser ' ooy P [ peepon in e semor memmbe sl e speped sy dhiieon, e i arong U proup of persona b bold e
gty e jptarebolber o i e andfy oo map Limfed T oy rofe oo’ sereice oy mtch of cosaTe &Y 4 padireratE
ot o BB T ol JhiBot AP O O R L Lnarad Sl By P GRoag e i Coruoiied iy ey
el (g kel e Al Pl fiaieima | e e G 8 e dgrad e e ! G il | g bt e

Erachi Asary Py LT Moo il Cawe o il B o ey OF Coov Ginkal # Sty v Dt maemie Ure of Conal Dlokal o &
Sl ey Fawlin ) Pry G0 s dd Skl o il e il i i b B Yy o e i e

bl o gy ity ek o Croeve T iobat Do Dl toss s e ry proie s Jenoees and doed el fuse ae g or

pairarayn rreeE e P ot My L Tesews s proacey By Daoss Warmey Jadieg an a%iate o F moeo Jdor Py L
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Auditor's Responsibiliies for the Audit of the Financial Report

Owr chyecives are to obisin reascnable assurance aboul whelther ibe financial report as & whole is
free fnom matedial msstviement, whether doe to fraed or ernd, and o isswe an audiors repor that
includes our opinion. Reasonable assurance s & high level of Bssurance but s ol a guaranies ihal an
audil conducted in accomdance wih the Ausiraiian Auditing Standams will akays debect a malesial
rrssiatamant when it exisls, MEsialaments can afse from fraud of emar &and ane corsidensd material
1. inchatualy o in he aporegate, ey could ressonably be expected to infuence the sconomic
decmiors of users laken on the bass ol this hinancial repodd

AR pan of Bn BUEM in accordance wilh the Ausialian Audiing Standards, the sudior exercaes
professional judgermen and maintaing professioral scepheiam throughoul the audit The audbor ateo

# |denlifies and adsedses the risks ol malerial missiabemeant of the irnancial repot, whelhsr due o
frawd of o, deskgns and perlorms awudit procedures responshee b Those nsks, and oblars. udn
avidence ihail s sulicent and appropriate to provice @ bass for the audiion's opnien. The risk of
nod cetecting a malevial msstatement reswiting from frssd s higher than for one resuiting from
emor, a5 fraud may imolve collsion, forgery, infenbonal omissions. misepresentations. or ihe
overnde of inbemal control

« Obtang an uncerstandng of infermal confrol relevant fo the audd n order 0 design awdi
procadunes that are appeoprate in the cecumsiances, bul not for the purposs of Sspressing an
opinion on the effectyeness of the entity’s miermal control

=  Evaluaies ihe appecgiiafensss of accounng polcies used and (he reascnablensss of accountng
estimates and relaled declosires made Dy the board

+« Concludes on the appropristensss of the board's use of the going concern basis of accounting
and, based on the audt evidence oblained, whether a matetial uncedsnty exists related fo events
of conddiors Ihat may cast sigrificant doubt an the enity's abikty io cortinue &% 8 gong concedn
I thee peuditor conclisdes that @ matenal uncertainty exists, the sudiior & reguired o draw aBlenton
in tre audsor's epon o e relabed dsclosLres in the Rnancial repart of, § such dscloswUres ang
macequate. o modiy ihe audior's opinion. The audiors conclusions are tased on ihe audi
evidencs abtaingd up o the date of the sudice’s report. Howewer, future evants or condtions may
couse the entity fo cease fo conbinue 25 2 going conoem

« BEvalayles e ovanll presentalion sinuciune and conlenl of e Bnancss repom, inclucing 1he
cieciosunes, and whethar the financiad report represents e underlying ransactions and events in
@ mannaer thal achieves fair presentation

Wil cormmunicale willh M board regarding. among othés ratiers, e planned scope and timing of e
auci and significard aust findings, Ncheding any signiicant deficencies n intemal conlral Mat the
audior iieniifies dunng the auckt

CROWE MURRAY DARLING

Jash Parier 10 Movember 202
Saucr Managsr Midura, Viciona
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